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Business A identifies information, goods and 
services to assist employees perform their 
desired tasks 



Business A identifies the Preferred Providers 
of desired information, goods, and services 



Business A enters into agreements with Best 
Providers for compensation for business 
directed to Best Providers 



Business A develops 
own Internet Website 
to provide desired job 

function/industry- 
specific information, 
goods and services to 
employees of various 
businesses 



Business A enters 
into agreement with 

Business B to 
provide desired job 
function/industry- 
specific information, 
goods and services to 
employees of 
Business B 



Business A provides 
template of identified 

information, goods, and 
services and best 

providers to Business B 



Business B selects 
desired elements of 
template to fit Business 
B's needs 
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Business A provides 

desired hardware, 
software and services 
to establish Internet 
website to assist 
Business B 
employees to perform 
desired tasks 



Business A provides 

desired hardware, 
software and services 
to establish website 

as extension of 
Business B's Intranet 
to assist Business B 
employees to perform 
desired tasks 
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Back Office 
Applications and 
Databases 
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Employee 



Customer 
Touchpoints 
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Front Office Applications and 
Databases 
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Partners/Preferred 
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Measurement 
and Analysis 
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Customer Touchpoints 



Internet 
Website 



Wireless 
Application 
Protocol 
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Call Center 



Direct Mail 
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